EASTERSEALS SENIOR PROGRAM
3007 Vail Avenue, Redondo Beach, CA 90278   310.214.6963
VOLUNTEER REQUIREMENTS AND ACTIVITIES POLICY
SBACC greatly appreciates the caring contributions of all our volunteers.  This document should help you understand how you can best assist us.  We are fortunate to have a very diverse group of volunteers, with varying skills and degrees of maturity.  The utmost concern for both our staff and our volunteers is the safety of our clients, so it is extremely important that volunteers only provide services for which they have the appropriate skills, maturity, and training.   It is critical to the safety of our clients that you do not perform tasks that are not appropriate to your level of service and training.  If you are ever in doubt about any situation you should consult the program director or a staff person before proceeding.

All volunteers must fill out a Volunteer Application which discloses any criminal history and any health status that might pose a threat to the well-being or health of any client or the safety of the work environment.

It is important that volunteers understand that all information about our clients is confidential and must not to be shared with anyone (except as legally required) and you will only be provided with such information about client as is necessary to your duties as a volunteer.

The following outlines the various categories of volunteers and activities appropriate to their level of service.  The appropriate section as it applies to you will be checked and you will receive a copy of this document.  
___________________________________

Volunteer Name



Volunteer Staff:


This category of volunteer performs all the ordinary duties of any regular staff.  Volunteer staff must meet all the same qualifications as a paid staff member.  This includes a complete background check, medical clearance, current first aid and CPR training and any other qualifications that would apply to a paid staff person.



Adult Volunteer:

This category of volunteer may perform many of the duties of a staff person with specific exceptions.  
· Adult volunteers may participate in recreational and social activities and assist clients with recreational activities as directed by staff.

· Adult volunteers may participate in serving lunch, snacks, and beverages to clients under the direction of a staff person.  It is important that volunteers seek the guidance of staff before providing any food item to a client as many clients have dietary restrictions.  Some of these restrictions, such as diabetic diet or food allergies can have health or life threatening consequences if ignored.
· Adult volunteers may participate in providing physical assistance to client, such as pushing a wheelchair only after receiving appropriate training to do so and signing a statement that they have received such training.  They may only provide physical assistance under staff direction.  The only exception to the above policy is if failing to render physical assistance to a client would likely result in injury to the client.
· Adult volunteers cannot be alone with clients; a staff person must be present in the immediate environment at all times.

· Adult volunteers mat not assist clients in the restroom.
 
Youth Volunteer:

Any volunteer who is under the age of 18 is considered a youth volunteer.
· Youth volunteers may participate in recreational and social activities and assist clients with recreational activities as directed by staff.

· Youth volunteers may participate in serving lunch, snacks, and beverages to clients under the direction of a staff person.  It is important that volunteers seek the guidance of staff before providing any food item to a client as many clients have dietary restrictions.  Some of these restrictions, such as diabetic diet or food allergies can have health or life threatening consequences if ignored.
· Youth volunteers do not generally participate in providing physical assistance to clients, such as pushing a wheelchair.  In certain instances a youth volunteer who has made a significant commitment of time to volunteering and who demonstrates the necessary maturity and temperament may be trained for this type of service only after receiving written permission to do so from a parent or guardian.  They will sign a written statement that they have received such training.  If a youth volunteer has been trained to provide physical assistance they may only do so under staff direction.  The only exception to the above policy is if failing to render physical assistance to a client would likely result in injury to the client.
· Youth volunteers cannot be alone with clients; a staff person must be present in the immediate environment at all times.

· Youth volunteers may not assist clients in the restroom.
I understand that my status will be that of:


       Youth Volunteer
          Adult Volunteer

  Volunteer Staff
I acknowledge that I have read and been verbally instructed as to the policies contained herein and agree to abide by them.

___________________________________________

_____________________

Signature of Volunteer





Date

___________________________________________

_____________________

Signature of Parent or Guardian (Youth Volunteers)

Date
___________________________________________

_____________________

Signature of Director





Date
X





X








